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nﬁm. International Federation of

IIIII Library Associations and Institutions

IFLA Statement on Libraries and Artificial Intelligence

The adoption of Artificial Intelligence (hereafter “Al”) and machine learning in private
and public spheres is rapidly growing. This policy statement aims to outline key
considerations for the use of these technologies in the library sector and suggest the
roles which libraries should strive to take on in a society with growing Al integration.

Al technologies can have deeply transformative capabilities, and their power can be put
to the service of public welfare and innovation. With necessary preparatics3 — and
regard for ethical concerns and current limitations — libraries can responsibly use Al
technologies to advance their social mission.

Al in the Library: integrating Al and machine learning technologies into everyday
work.

As Al technology develops, several Al and machine learning (ML) applications may be
able to introduce new services and functions to libraries. For example, Al and ML
technologies could allow libraries to improve optical character recognition of texts, or
make new uses of their machine-readable library collections (e.g. categorisation or
discovery) — whether for libraries themselves, patrons, or researchers.
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20244 H
Research Libraries Guiding Principles for Artificial
Intelligence
Background

Artificial intelligence (AI) technologies, and in particular, generative AI, have
significant potential to improve access to information and advance openness in
research outputs. Al also has the potential to disrupt information landscapes and the
communities that research libraries support and serve. The increasing availability of AI
models sparks many possibilities and raises several ethical, professional, and legal

considerations.

Articulating a set of research library guiding principles for AI is useful to influence
policy and advocate for the responsible development and deployment of AI
technologies, promote ethical and transparent practices, and build trust among

stakeholders, within research libraries as well as across the research environment.
——_— T —"—
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DRAFT - March 5, 2025

Al Competencies for Academic Library Workers

Forward

In July 2024, the ACRL Al Competencies for Library Workers Task Force was created to
develop comprehensive Al competencies for library workers that align with the evolving needs
of academic libraries in the context of Al integration. The members of the task force are Emily L.
Rimland, Brian A. Quinn, Dr. Michael J. Paulus Jr., Sue Parks, Dr. Leo S. Lo (ACRL board
liaison), Beth A. LaPensee, LeRoy LaFleur, Dr. Olga Koz, Dr. Priya Kizhakkethil, Keven Jeffery
(co-chair), Nicole Hennig, Brooke Gross, David Free (ACRL staff liaison), Jason Coleman
(co-chair), and Dr. Frances M. Alvarado-Albertorio.

This document is a first draft. It was created in collaboration with William Schaeffer from the
ACRL Standards Committee. Please share your anonymous feedback by completing our
four-guestion survey by March 26, 2025. We will then make revisions based on that feedback
and post a revised version with another request for comments.
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